
The Journal of Computational Science and Engineering (TJCSE)
ISSN 2583-9055 (Media Online)

Vol 3, No 2, February 2025 
PP 189−196 

The Age of Digital Media: Influence and Trends
L.T.Priyanka1 , P.SaiKumar2 , G. Ramesh3, B. Pavan Pranav4, K.Lokeswara rao5, 

M.Venkatesh6.

1, 2,3,4,5,6 Department of CSE,NSRIT Visakhapatnam AP India

Corresponding Author: 22nu1a0510@nsrit.edu.in

Abstract​
The way in which people communicate, obtain information, and interact with society has 
completely changed with digital media. This paper intends to explain how digital media 
influences the social world across all walks of social life-in short, social intercourse, 
education, marketing, and mental health. Research studies undertaken and the results of some 
of them are looked at in greater detail. Negative and positive influences of digital media on 
society have been elaborated on. The paper further goes on to advance prudent use and future  
research possibilities.

This review paper considers the multifaceted effects of social media on the individual, 
communities, and society at large. It analyzes the ways in which social media influences its 
users, addresses the positive and negative implications of social media, and foresees future 
trends and implications. The synthesis of existing research and case 

Studies on the problem indicate that this paper is supposed to give much-needed input into 
this complex role performed by social media in the process of forming modern means of 
communication and information sharing as well as setting new dynamics.
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1. Introduction

The new digital media have changed and impacted the way modern media and 
communication entirely. According to McLuhan: "the medium is the message, it is actually 
how the content reaches its intended recipients which generally causes perceptions and 
influences their views concerning that given content (McLuhan, 1964). In the following, the 
all-pervasive impact of the new digital media upon diverse aspects of human life shall be 
analyzed and tested.

The present world is where social media acts as an indispensable tool for daily life. Its 
involvement with communication, information sharing, and others has really changed. The 
trend to engage people in using social media came into the global scenario where 4.9 billion 
users across the globe have started it after the year 2023 [^1]. This adopted practice has made 
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some changes within most of the dimensions of what forms a society. In this regard, some of 
the major changes include: 

2. Literature Review

2.1. Social Interaction

Studies have shown that digital media could both facilitate and impede interpersonal 
relationships. For instance, Valkenburg and Peter argue that (2007), with increased access and 
communication, relationships may be able to be facilitated through the online medium. 
However, with overreliance on digital means of communication, communications may 
become superficial (Turkle, 2011).

Personal communications and relationships

Information dissemination and reception

Marketing and business

Political discourse and citizenry

Societal trends and activism

This review paper explores in detail the nature of how social media is influencing all facets of 
life, including the negative and positive impacts and implications for future. Various types of 
social media platforms serve various purposes and have attracted different user bases and 
thus form a very diverse ecosystem that social media influence can produce.

Figure 1. Usage of major social media platforms, in terms of monthly active users, as of 
2023:

Social Media Platform Monthly Active Users (in billions)
Facebook 2.96
YouTube 2.5
WhatsApp 2.24
Instagram 2.00
TikTok 1.1
Snapchat 0.75
Twitter (X) 0.55
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This chart highlights the dominance of platforms like Facebook and YouTube, while also 
showing the significant user bases of newer platforms like TikTok.
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Year​ Global Social Media Users (in billions)

2010 1.72

2011 1.91

2012 2.32

2013 2.47

2014 2.62

2015 2.85

2016 2.99

2017 3.11

2018 3.24

2019 3.50

2020 3.80

2021 4.20
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2022 4.70

2023 5.00

Types of Social Media Platforms

The need to appreciate different types of available platforms comes before the discussion on 
the impact of social media. Different types of platforms have distinct features and user 
demographics, which are contributing factors to their specific forms of influence.

Mechanisms of influence on social media

The mechanism through which social media influences individuals is different because the 
mechanism exploits unique properties both of the digital medium as well as human 
psychology. The mechanisms are as under:

Network effects : The more people who use a social media site, the greater its value and 
influence become, creating a snowball effect of adoption and impact.

Algorithmic Curation: Social media companies use complex algorithms to determine what 
content a user will see, leading to echo chambers and filter bubbles.
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Case Study 1: The ALS Ice Bucket Challenge

The ALS Ice Bucket Challenge in 2014 demonstrated the power of social media for raising 
awareness and funds for a cause. The campaign went viral on platforms like Facebook and 
Twitter, resulting in:

Over 17 million participants

2.4 million tagged videos on Facebook

$115 million raised for ALS research

Case Study 2: The Spread of COVID-19 Misinformation

During the COVID-19 pandemic, social media was a breeding ground for misinformation:

According to one study, false information regarding COVID-19 was being shared at least 3 
times faster than factual information on Twitter 1.

Facebook reported that it had taken down over 12 million pieces of COVID-19 
misinformation between March and October 2020.

The case studies above depict the positive aspect as well as the challenge that accompanies 
the influence of social media.

2.2. Education

Digital media has innovated education through e-learning platforms and resources. However, 
according to Allen and Seaman (2014), research indicates that satisfaction levels of students 
may become higher when they engage with online education. The issue of digital divide and 
other problems of screens and lost attention span are very explicit in Hale & Guan (2015).
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2.3. Marketing

It shifts every trend in regards to marketing practices and centralizes the market towards 
social media for consumer communication. According to Nielsen, in the year 2013, it has 
been articulated that consumers believe that if their family or friends recommended 
something to them, they would consider 84% of those over commercials (Nielsen, 2013). 
Brands have emerged with the notion that they should interact more so as to relate and to 
establish customer loyalty through the digital media (Kaplan & Haenlein, 2010).

2.4 Mental Health

The influence of digital media on mental health has emerged as a concern in recent times. 
According to research, heavy social media use has been associated with anxiety, depression, 
and loneliness (Primack et al., 2017). However, digital media also offers support networks 
and access to mental health resources (Frison & Eggermont, 2016).

3. Procedure 

This study shall incorporate a quantitative and qualitative approach to the literature review 
method. Systematic analysis involving peer-reviewed journal articles, books, and credible 
websites was done to gather the data for the influence by digital media.
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4. Conclusion

The findings highlight that the impact of the digital media is both a positive and negative one 
due to the usage patterns in place. The main take-aways:

4.1. Advantage

•\\tConnectivity: Digital media enhances universal communication and networking.

•\\ Information Access: There is an easy access of educational material and learning spaces.

•\\ Empowerment

: A platform that will allow the voice of marginalized communities.

4.2. Negative Factors

• Cyberbullying: A probable rise of harassment and bullying online. Kowalski et al.,  2014

• Addiction: The compulsion to use social media and games reduces productivity.

• Mental Health: Tied to increased anxiety and depression.

5. Discussion

The duality of the impact of digital media requires an enhanced understanding of its position 
in society. It expects its users to be digitally literate and self-regulated to navigate the 
extensive space of digital media successfully.

6. Recommendations

•Promotion of Digital Literacy: Educating individuals about responsible use of digital media.

•More Research: The long-term effects of digital media on health and society.

•Policy Formulation: Rules for healthy digital relationships, especially among youth.

7. Conclusion

Digital media has revolutionized modern society in ways that both open huge possibilities for 
good and bring in their wake unprecedented risks. Only from an understanding of the 
multi-faceted influence of digital media will people and organizations be able to responsibly 
use its power.

The Influence of Social Media on Children, Teenagers and Adults: Preventing Risks and 
Fostering Healthy Usage

This paper explores the significant impact that social media exerts on a person, regardless of 
age, in presenting some of the most important . Mental health concerns, distractions, sleep 
disruption, unrealistic views, online predators, and digital stress.
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Key Findings

1. Negative impacts on mental health, including low self-esteem, anxiety, and depression.

2. Distractions from important tasks, including homework, exercise, and family time.

3. Sleep disturbance resulting from pre-bedtime use of social media.

4. Exposure to unrealistic views, cyberbullying, harassment, and harmful content.

5. Vulnerability to online predators and digital stress.

To overcome these issues, this paper suggests the following strategies for healthy social 
media use among children and adolescents:

1. Set limits on screen time to ≤2 hours/day as suggested by AAP.

2. Maintain open communication and expression of concern.

3. Model responsible behavior with technology.

4. Establish tech-free zones and hours.

5. Use child-friendly social media apps that have increased safety settings.

6. Use family accounts for underage users.
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